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Introduction 
 

As a training and capacity building institute at its core, IHS is keen to co-create and 

disseminate knowledge that supports urban communities in addressing challenges 

posed by the pandemic. In this context, we are developing a case study 

protocol which aims to describe the reaction of people and 

institutions, challenges and impacts of the COVID-19 pandemic on governance 

in various cities.  

 

Also below, you will see more Covid-19-related research initiatives IHS is involved 

in. As a part of Vital Cities and Citizens, IHS conducts research on how Rotterdam 

and its citizens can recover from the crisis, learn and thrive. The project team 

works on preparing policy briefs, two of which you can already access on the 

dedicated page. The team will also be providing advice and feedback on policy 

recommendations; and conducting case studies in Rotterdam and elsewhere, 

which will inspire policies in Rotterdam.  

 

Staying loyal to our mission of developing human and institutional capacities, to 

reduce poverty and improve the quality of life in cities, we decided to put 

together a few online resources on Covid-19, that might be useful to those trying to 

alleviate the impact of this virus. The impact of the current Covid-19 pandemic on 

the cities around the world particularly affects the urban poor, who are most 

vulnerable to the devastating effect of this virus.  

 

These resources might serve stakeholders in charge of mitigating the effects of this 

crisis to make informed decisions on how to try and combat Covid-19 in situ, 

irrespective of the obvious limitations some countries will face in terms of the 

resources available to them.  
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IHS researchers in VCC study the impact of 
Covid-19 on Rotterdam 
 

As a part of the Vital Cities and Citizens Erasmus Initiative, IHS 

experts conduct research on how Rotterdam can effectively recover from the 

corona crisis and increase its resilience. This project is co-developed by the City 

of Rotterdam and Vital Cities and Citizens (VCC) 

 

Rotterdam has set up an Impact Crisis Team, which aims to study how Rotterdam 

and its citizens can recover from the COVID-19 crisis, learn and thrive. This 

pandemic presents many cities with major social and economic wellbeing 

challenges. The aim is to interpret the impact of the corona crisis on the city 

through research. With the interwoven knowledge and insight into facts and figures 

(knowledge-based and data-driven), the city of Rotterdam can be enabled to 

increase the resilience of the city and its inhabitants. 

 

IHS & Vital Cities and Citizens' role in the project 

 

The ‘Vital Cities and Citizens’ Erasmus initiative, headed by IHS staff prof.dr. Jurian 

Edelenbos (academic director of VCC) and Dr. Jan Fransen (theme leader within 

VCC) are working on this project since April. In addition, several other researchers 

cooperate on this project, such as Dr. Naomi van Stapele, Dr. Brian Godor, Dr. Mike 

Duijn and IHS alumna Daniela Ochoa Peralta. Together, they published a series of 

policy letters containing advice for municipalities. The role of VCC within this entire 

impact study Covid-19, initially focuses on gathering information that is needed to 

accelerate the recovery of the city of Rotterdam in order to emerge stronger from 

this crisis and be more resilient in the future, according to the principle “Building 

Back Stronger”.  

 

 

 

 

https://www.eur.nl/en/research/erasmus-initiatives/vital-cities-and-citizens
https://www.eur.nl/en/people/jurian-edelenbos
https://www.eur.nl/en/people/jurian-edelenbos
https://www.ihs.nl/en/about/ihs-staff/ihs-academic-staff/jan-fransen
https://www.eur.nl/people/naomi-van-stapele
https://www.eur.nl/essb/people/brian-godor
https://www.eur.nl/essb/people/michael-duijn
https://www.eur.nl/essb/people/michael-duijn
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More details about the study 

 

VCC is asked to conduct an analysis of post-disaster and resilience studies and 

literature. The focus is on lessons learned and successful best practices that can be 

relevant and applicable to the city of Rotterdam in dealing with the corona crisis. 

The study started on April 15, 2020, and will initially take 6-8 weeks. VCC will 

actively participate in the further design of the project. This project is "mobile" and 

moves along with the knowledge questions that arise during the project 

implementation. 

 

Insights applicable all over the world 

 

The results of the study are interesting and applicable for other cities within and 

outside the Netherlands. There is already a collaboration between Rotterdam and 

The Hague, specifically between the resilience teams there. 

 

In addition, IHS has a strong international network of contacts and alumni who can 

benefit from this study and could apply it effectively in their home countries. The 

project is strongly aimed at not only collecting and systematically analyzing 

international knowledge and cases but also disseminating them via this 

international network. 
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Covid-19 Rotterdam Impact Study: Policy briefs 
& Knowledge and Inspiration updates 
 

From the high number of cases to the many companies and institutions closing 

down, the pandemic hit hard on Rotterdam. The COVID-19  Rotterdam Impact 

Study conducted by IHS and VCC aims to research how Rotterdam can 

effectively recover from the corona crisis and increase its resilience. Four policy 

letters and five Knowledge and Inspiration briefs were published during this 

project.  

 

Policy letter #1: Conditions for urban resilience to COVID-19 

The central question of this policy letter is: Which conditions influence how fast 

Rotterdam will come back stronger out of the Covid-19 pandemic?  

 

Read more in the first policy letter:  

2020-05-2020-05-policy-brief-1-conditions-urban-resilience-covid-19 

 

Policy letter #2: Research design for case studies 

The central question reads: Through which working methods and activities have 

cities been able to emerge stronger out of the COVID-19 crisis? 

The 'Leren en Doorgroeien' team of the city of Rotterdam wants to research a 

number of cases and systematically compare these to draw lessons and to develop 

perspectives of action for Rotterdam and its citizens.  

 

Read more in the second policy letter:  

2020-05-policy-brief2-research-design-case-studies_1.docx 

 

 

 

https://www.ihs.nl/en/impact-study-covid-19-city-rotterdam
https://www.ihs.nl/en/media/2020-05-2020-05-policy-brief-1-conditions-urban-resilience-covid-19
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.ihs.nl%2Fen%2Fmedia%2F87843&wdOrigin=BROWSELINK
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Policy letter #3: Conditions for community resilience 

A resilient society enables urban residents and businesses to cope with a crisis. In 

this policy brief, Dr. Jan Fransen (theme leader within VCC) and Daniela Ochoa 

Peralta MSc give advice on which conditions, such as local knowledge and local 

networks, contribute to a resilient society.  

Read more in the third policy letter:  

2020-06-policy-brief-3-eng-searchable 

 

Policy letter #4 Resilient communities: the role of local 

government 

This policy brief zooms in on the need for a paradigm shift in the way Rotterdam is 

managed. Infrastructure-led development is not enough, as it cannot deal with 

social problems such as loneliness, it does not allow for enough flexibility to deal 

with uncertainty, and it does not unleash innovation and creativity. In this policy 

paper, dr. Mike Duijn, prof.dr. Jurian Edelenbos, Daniela Ochoa Peralta and dr. Jan 

Fransen outline an adaptive, bottom-up and resilient alternative. 

 

Read more in the fourth policy letter:  

2020-06-policy-brief-4-eng0 

 

Knowledge and Inspiration updates 

2020-07-ki-01-eur-engels 

2020-07-ki-02-eur-engels 

2020-07-ki-04-eur-engels 

2020-07-ki-04-eur-engels 

 

 

 

https://www.ihs.nl/en/about/ihs-staff/ihs-academic-staff/jan-fransen
https://www.ihs.nl/en/media/2020-06-policy-brief-3-eng-searchable
https://www.eur.nl/en/people/m-duijn
https://www.eur.nl/people/j-edelenbos
https://www.ihs.nl/en/about/ihs-staff/ihs-academic-staff/jan-fransen
https://www.ihs.nl/en/about/ihs-staff/ihs-academic-staff/jan-fransen
https://www.ihs.nl/en/media/2020-06-policy-brief-4-eng0
https://www.eur.nl/en/media/2020-07-ki-01-eur-engels
https://www.eur.nl/en/media/2020-07-ki-02-eur-engels
https://www.eur.nl/en/media/2020-07-ki-04-eur-engels
https://www.eur.nl/en/media/2020-07-ki-04-eur-engels
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Literature Review: Urban Development in times 
of COVID-19 
 

The COVID-19 pandemic has mostly affected cities. Pre-existent urban challenges 

such as inequality, informality and overcrowding have been exacerbated due to the 

prevention and mitigation measures taken to cope with the virus. Consequently, 

urban dynamics have changed; the virtualization of education and jobs has 

challenged the infrastructure of the cities that are no longer based in offices, 

schools, or universities, but are directly taking place from within the homes. Cities 

are currently facing great pressure not only to respond to the pandemic but also to 

adjust their development plans towards recovery. 

 

In response to this, extensive research has been conducted, including a daily 

publication of comments and ongoing research papers which have encouraged a 

multitude of debates regarding how resilient are cities? What possible paths will 

these take after COVID-19? Some reports even claim that instead of a 

future after COVID-19, it will be a future with it (Sneader & Singhal, 2020). 

 

Two approaches have been predominant in the publications that have been 

consulted. They are either descriptions and analysis of the current situation, in 

some cases directed towards advocacy for special causes such as inequality, or 

projections or predictions as to what might happen in the following years, these 

projections often include broad recommendations on the course that cities should 

take. 

 

In both approaches, resilience has been the central theme, questioning how 

resilient cities have been to the pandemic or providing recommendations aimed at 

strengthening the resilience of communities and cities in the future. 

The analysis has focused on two main domains. Urban planning has received the 

most attention, mainly concerning urban morphology and land use facing virtual 

working and social distancing as the “new normal”. Inequality and informality have 

also been extensively addressed, highlighting the greater vulnerability faced by 

groups such as immigrants, hospitality, and informal workers. 



                                                                  
 
 

10 
 

 

 

 

 

 

 

 



                                                                  
 
 

11 
 

Urban morphology and land use: Conditions for urban 

resilience  

 

The literature predicts that urban dynamics will not be the same after COVID-19. 

The most radical claim is that the "new normal" shall be social distancing and 

virtualization of daily routines such as working or studying. How does the 

infrastructure of public spaces and mobility need to adapt to a world in which 

social distancing is the rule, at least for now? Working at home can also have its 

rewards such as the vast unoccupied space that is normally assigned to office 

space, which could be an opportunity for cities such as Rome or Amsterdam to 

tackle the scarcity of land for housing (Politico, 2020). 

 

Offices and educational centres, until a cure is found or a vaccination made, will 

need to adapt their design to pandemic conditions. There are already some 

examples available, such as the Six Feet Office which has been developed by a real 

estate services firm Cushman & Wakefield (Politico, 2020). It is predicted that after 

COVID-19 it will be more likely that many enterprises will move their operations, 

and more workers will work remotely or have a home office. 

 

Due to fewer members of the population needing to commute to work, there will 

be benefits for: 

• Mobility such as less congestion. 

• Environment, less pollution. 

• Efficiency, people at home can have more flexible working hours which are 

more adaptable to household routines. 

 

It could also promote permanent changes in the way we work, and therefore in 

infrastructure developments, especially concerning transport. To pursue a complete 

no cash payment for public transport, wider bike lanes and car-free areas are some 

of the measures suggested for capitalizing on the decongestion, and it will also 

strengthen the fight against climate change (Politico, 2020). Cities such as Paris or 

Milan have already suggested that these measures might be ratified even after the 

pandemic has passed (Taylor and Laville, 2020). 
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As mentioned by Florida et al. (2020) urban planners should raise awareness that 

pollution, traffic jams and congestion are not inherent to cities. After COVID-19 

cities should bounce back better; innovations should be made to create new safety 

protocols to keep passengers and public transport workers safe, and investments 

should be made in extensive service expansions to make the next crisis easier to 

manage. 

 

COVID-19 might not be the only pandemic that cities might face in the future. How 

will it be possible to manage city density when the threat is a density-susceptible 

pandemic? The absence of sufficient green spaces and the lack of space in housing 

units does not leave enough space for social distancing. It has been pointed out 

that social housing policies are challenged the most by the pandemic. Not only 

does the design of public spaces and streets need to adapt but also, an even more 

urgently, the conditions of the housing. 

 

Urban sprawl and suburbanization could be an attractive option, especially for 

family units that contain more vulnerable people. However, cities offer very 

attractive opportunities that make it implausible for a reversal of the urbanization 

trend (Grant 2020). Before the COVID-19 crisis, cities were facing urgent requests 

for cheaper costs of living, more affordable housing and sustainable mobility. 

History has demonstrated that even though pandemics and plagues can undermine 

cities, the cities bounce back stronger and denser. After the pandemic, confidence 

needs to be restored regarding urban density and there is a need to build 

innovatively, to promote healthy spaces and smart density (Florida et al., 2020). 

 

Rethinking public services is also important. The virtualization of life makes 

technology infrastructure a basic public service enabling the public to have access 

to education, jobs, and goods. In order to have access to virtual platforms, a stable 

connection to the internet and the availability of computers, tablets or smartphones 

in households becomes a necessity (Florida et al, 2020). 

 

The general opinion is that cities will bounce back. Housing choices will change 

according to people's life stage i.e. young people, families with children, retired 

older adults. Rural and suburban areas might be the choice for the most vulnerable, 

while cities will remain the choice of young people looking for opportunities 
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(Florida et al. 2020). Nevertheless, urban planners should keep in mind that 

overcrowding is different than density. To bounce forward a distributed density is 

required. 

 

There is no neutral city design, either it heals or hurts its inhabitants. The built 

environment in which we inhabit shapes our health. The healing process and the 

mental health of the citizens are also highly important in the recovery of the cities. 

COVID-19 has completely changed urban dynamics, confinement and social 

distancing have further isolated those who were already isolated and, in some 

cases, have been perfect settings for those prone to depressions and suicides 

(Frances et al., 2020). Our bodies, communities, and countries will need to be 

healed. The design of the city needs to take into account and respond to both the 

"new normal" and the healing processes. 

 

In various parts of the world, after COVID-19, it is necessary to prepare for a 

reoccurrence of such a pandemic by locating and reallocating more space for 

pedestrians and cyclists, as well as providing adequate space in buildings to allow 

for social distancing, as well as better ventilated spaces especially in buildings that 

can filter the air which would prevent the spread of airborne diseases. Future 

construction needs to be done with spatial awareness allowing for social 

distancing, especially for those that are occupying high rise social housing 

(Hopkins, 2020). Memorials need to be built and memorial ceremonies need to be 

held to be able to grieve and to commemorate all of the losses that have occurred 

due to this disaster, which will bring the folk together and help them recover from 

their losses and in turn help the mental health needs of the population (Murphy and 

Greenberg, 2020). 
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Inequality and informality  

To a greater or lesser extent, all cities throughout the world face the problem of 

inequality and informality. In some countries, there are vast slums, extreme poverty 

or a lack of sanitary infrastructure. Other cities may have the better infrastructure or 

income levels but still face complex challenges such as job informality, income 

inequality or disintegrated communities. All of these challenges have been 

aggravated by the pandemic. 

 

People with a low level of income or education in general before the pandemic 

often have a livelihood in the informal or seasonal job market and rely on a daily 

income to survive. With the pandemic, the livelihoods of these people have been 

curtailed as the jobs have stopped. There is also a problem of travelling to and from 

work as public transport has come to a halt or is restricted in many countries like 

India and this is causing people to starve. Although sometimes jobs have been 

created, like in England for example, they currently do not have enough seasonal 

workers and are employing people during the pandemic to come to the country to 

do the seasonal work (Nicola et al., 2020). 

 

During the COVID-19 crisis, throughout the world, retailers, the entertainment, 

culture, and hospitality employees have had their income affected and some of 

them have even been laid off. Moreover, these jobs may cease to exist if the fear of 

contagion from human interaction will prevail after this and future pandemics. 

Some economists, like Edward Glaeser, affirm that a labour market Armageddon is 

coming and that the only possibility to cope with it is to invest in health 

infrastructure and research to prevent that a pandemic like COVID-19 will ever 

happen again (Florida et al, 2020). 

 

Informality is flexible. Despite the challenges posed by this pandemic, people are 

being creative and there is a growth of e-commerce. The growing need for 

couriers and home delivery services has created what Politico (2020) has named 

the digital proletariat. Informal workers have developed digital platforms or work for 

people who have developed such a platform, that anyone can download to a 

mobile device, offering their labour services, such as couriers, home delivery 

services and other services, they have flexible working hours, often without limits 

and contracts that are paid by the hour. Governments need to create new 
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institutionalism to regulate the new labour dynamics, as well as to mitigate the 

impact of the pandemic in the middle-sized business. 

 

Some businesses, such as restaurants or the retail trade, have been able to make 

rapid transitions to e-commerce platforms, home-delivery or take away services. 

Some hotels have become places where people who need to stay in quarantine 

can be housed or places where people can recover, thus adapting to the situation 

and are still able to function and earn a living (Shearman, 2020). Initiatives to 

support small and medium-sized businesses are already emerging. Nearly 40 

charities have joined together and have raised around 75 USD million to support 

small and medium-sized businesses in about 190 countries. Supported by The 

World Economic Forum, this initiative seeks not only to contribute to the 

revitalization of the economy and its recovery but also to sustain the employment 

networks of the poorer classes, which are mainly affected by the closure of these 

businesses (Shearman, 2020).   

 

Nevertheless, businesses that depend on the presence of the public, such as 

cultural venues or bars, cannot be as easily transformed (O’Sullivan, 2020). 

Strategies such as United We Stream, which was developed in Europe, are making 

the transition towards online platforms and virtual drinks to keep their businesses 

alive. There is also throughout the world free viewing of theatre performances and 

music performances that are streamed and many of the companies that normally 

charge for music lessons are giving them for free and it is possible to view museum 

collections online. Some dance studios are still giving dancing lessons at a reduced 

cost and streaming the lessons, as well as physical exercise trainers, are also giving 

e-lessons often at a reduced cost (e.g. OEI, 2020). These are all initiatives which 

could be expanded upon even in non-pandemic times. But the actual theatres, 

movie theatres and concert halls are empty during the lockdown, and thus wages 

are not being earned and tickets are not being sold which is compromising for the 

arts, the teachers and the performers (O’Sullivan, 2020). 

 

To be more economically resilient, cities, especially those where tourism and 

culture provide a large part of their income, must also develop strategies to protect 

their businesses in the future within this economic sector. 
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Temporary and tactic urbanism emerges as one fast way to adapt city structure to 

the current demands of the pandemic i.e. social distancing, digitalization of work 

and education. To avoid that people will fear social interaction, it is necessary to 

adapt the structures so that, at a safe distance, the ability to socialise will be 

provided, which will keep the “lifeblood” of the city churning (Daly, Dovey, Stevens, 

2020). This strategy may encourage not only the city adaptation but the 

participation of social enterprises and community led-initiatives, because of their 

eagerness and established local networks. This could also be an opportunity for 

governments to connect with their citizens, promote community resilience and to 

invest wisely, given the flexibility and low cost of initiatives such as closing a street 

after 5 pm to favour social interactions outdoors. 

 

Social distancing started as a preventive measure and will remain in the collective 

conscience at least for the next few months. Cities must, therefore 

1. Be creative in adapting to the immediacy of current dynamics, 

2. Devise strategies to enable collective healing and the recovery of confidence 

in social interaction, 

3. Make efficient use of the resources that this "new normal" leaves behind i.e. 

vacant land or decongested mobility. 
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Bonus: The reliability of the models for policymaking  

 

Models that project the disease spread are an important tool for policymakers to 

prevent, tackle and recover when facing a pandemic (Chatterjee, 2020). During the 

COVID-19 pandemic, two models have been predominantly used to predict deaths: 

One was developed by the Imperial College London (ICL) and the other by the 

Institute of Health Metrics (IHME), University of Washington, Seattle. When 

predicting transmission and infected cases, a model was developed in Wuhan but 

has no open code. Another model developed by Michigan University (eSIR model) 

was used in this study. The models were evaluated using three criteria: 

transparency, reproducibility and validity using information from New York and Italy 

(Chatterjee, 2020). 

 

Both models have the codes available, but the ICL is accompanied by a 

methodology document that justifies its assumptions and is a model choice, 

allowing the users to understand it easier. The IHME model also has a methodology 

document but contains no justification for its assumptions and choices, which 

makes it less transparent and less reproducible. The predictions of the IHME model 

were less reliable when used to predict deaths 14 days before the peaks (Chatterjee, 

2020). Contrary to what the current situation shows us, the model predicts a rapid 

decline in deaths after the peaks. The results of the ICL model also are within the 

confidence intervals, which makes it more reliable according to the three 

parameters that have been established. 

 

The ICL model is more transparent and reproducible compared to the IHME model. 

The former model sometimes over predicts future deaths, while the latter one 

clearly under predicted post-peak deaths. Both models predicted the timing of the 

peaks reasonably well using data from the previous week. The ICL model produced 

a much wider bound of uncertainty for the NY state possibly because the pattern 

did not conform well with their internal training data used from European countries 

(Chatterjee, 2020. The eSIR model is transparent and, because of that, it was 

possible to modify their code to use while this research was conducted. Without 

the modifications, the model produces an extremely large range of uncertainty, so 

much so, that the best-case scenario provided by the lower confidence bound may 

not be meaningful. 
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Recommendations for policymakers: Rely on open-source codes, do not overuse 

the models, always consider uncertainty, mainly for the long-term and use models 

that are already tested with retrospective data. 
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https://www.citylab.com/transportation/2020/04/paris-cars-air-pollution-health-public-transit-bike-lanes/610861/?fbclid=IwAR0IHwZedvR9vRmabVsmhwljBx-EMlqy7U64XH26kd6vKzI7GFExhHu2H6A%3E&nbsp
https://www.citylab.com/transportation/2020/04/paris-cars-air-pollution-health-public-transit-bike-lanes/610861/?fbclid=IwAR0IHwZedvR9vRmabVsmhwljBx-EMlqy7U64XH26kd6vKzI7GFExhHu2H6A%3E&nbsp
https://www.politico.eu/article/the-world-after-coronavirus-crisis-society-culture-economy/&gt
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https://www.theguardian.com/environment/2020/may/01/city-leaders-aim-to-shape-green-recovery-from-coronavirus-crisis&gt
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Take part in the Closer Cities research project 
 

Let’s optimize sharing urban knowledge! 

Cities face enormous challenges that require smart solutions to be implemented; 

challenges such as equality and poverty, inclusion, health, and sustainability. 

Only a small amount of the knowledge applied to these issues is shared among 

cities and urban professionals. How can we optimise the worldwide exchange 

and sharing of urban knowledge? This initiative is aimed at finding the answers to 

this question. We welcome you to become part of this exciting journey. 

 

The CLOSER CITIES brochure: closer-cities-brochure-v3-7-logo-pdfreader.indd 

 

Only a small amount of knowledge that is acquired while addressing societal issues 

is effectively shared worldwide and utilised for further learning. What if it was easier 

to share this knowledge? How could sharing be optimized? Can the result of this 

improved sharing process serve as a catalyst for the urban world to reach the UN 

Sustainable Development Goals? 

 

CLOSER CITIES is a new research initiative that aims to answer all these questions 

by focusing on sharing urban knowledge. As one of the founders, IHS is happy to 

welcome you on this journey! 

 

Your contribution to this research as urban professionals is truly priceless to the 

urban world. 

 

How to contribute? 

We invite you to submit any project you believe is worth sharing with other urban 

professionals worldwide (in any phase - idea, start-up, development, realized, any 

scale, etc). Share the projects you believe others will be interested to learn from, 

others should know about, projects too good to keep to yourself. 

 

Please visit the CLOSER CITIES website for more information. 

https://www.ihs.nl/en/media/2020-06-closer-cities-research-project-brochure
https://closercities.org/
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Websites & blog posts 
 

Many of the sites mentioned here have been adapted from a table that is available 

from the Open Government Partnership site listing in a table many of these 

initiatives mentioned here. Note some of the links were broken. The ones below 

were included as examples of how (local) government and civil society are trying to 

address the Covid-19 epidemic. Other sites included represent key Inter(national) 

organizations providing information on Covid-19. Inclusion in this list does not 

mean endorsement of any particular initiative but is rather intended to demonstrate 

the range of the responses and resources available. Suggestions for further 

additions to this list are more than welcome and can be sent to browne@ihs.nl. 

 

A-E 

 

ACAPS COVID-19: Government Measures Dataset (This dataset puts together all the 
measures implemented by governments worldwide in response to the Coronavirus 
pandemic. Data collection includes secondary data review. The researched information 
available falls into five categories: Social distancing; Movement restrictions; Public 
health measures; Social and economic measures; and Lockdowns. Each category is 
broken down into several types of measures. ACAPS consulted government, media, 
United Nations, and other organisations sources). 

Africa Centres for Disease Control (CDC) - COVID-19 Resources 

Africa UN Knowledge Hub for COVID-19 

African Arguments Coronavirus in Africa Tracker: How many covid-19 cases & where? 
[Latest]  

AKDN COVID-19 Resources Library 

Argentina Nationwide WhatsApp and Facebook Chatbot (Automated helpline and free 
information on WhatsApp & Facebook Messenger. The service aims to provide answers 
to the most frequently asked questions, avoid misinformation, and provide tips that will 
keep people safe and help prevent the spread of COVID-19. In addition, notifications 
with relevant information about coronavirus are found in the Facebook News section 
and in the Instagram Feed). 

https://www.opengovpartnership.org/collecting-open-government-approaches-to-covid-19/#examples
mailto:browne@ihs.nl
https://data.humdata.org/dataset/acaps-covid19-government-measures-dataset
https://africacdc.org/covid-19/covid-19-resources/
https://knowledge.uneca.org/covid19/
https://africanarguments.org/2020/04/15/coronavirus-in-africa-tracker-how-many-cases-and-where-latest/
https://africanarguments.org/2020/04/15/coronavirus-in-africa-tracker-how-many-cases-and-where-latest/
https://www.akdn.org/what-we-do/covid-19-resources-library
https://www.argentina.gob.ar/noticias/sumamos-whatsapp-ante-la-emergencia-sanitaria


                                                                  
 
 

23 
 

Ash Center at Harvard Kennedy School : COVID-19 Public Sector Resources  (A resource 
center, for public sector practitioners to highlight cases, teaching, policy solutions, and 
other examples of how governments are responding to the outbreak). 

B 

Bangladesh NGOs Network for Radio and Communication(BNNRC)  (In the context of 
Covid-19 BNNRC is been working on the following issues: 1. Animate CSOs, 
Government, health service providers and communities for reinforcing collective 
action; 2. Keeping community people’s daily life normal and livelihood function and 3. 
Mobilize further cooperation among government, CSOs, local market and communities’ 
response). 

Brazil Federal Government “Todos por Todos”  (Encourages business, entities and 
associations, in addition to public agencies, to contribute products and services free of 
charge to the emergency effort). 

Brazil Ministry of Health 

Brazil – Observatório Imobiliáro Covid-19 (Internacional)  

Brazil Painel de Leitos e Insumos (A data website from the Ministry of Health to provide 
information in regards to hospital capabilities and equipment in the Country. In order to 
promote transparency to actions and efforts taken to fight Covid-19, the website allows 
the population to monitor the number of hospital beds and supplies, as well as tests, 
masks, gloves, among others, available in each state). 

Brazil The National School of Public Administration (Enap) has developed the 
“Challenges Platform”  (Presents a platform society to participate in the construction of 
ground-breaking solutions to help the country face COVID-19 pandemic). 

Brazil The University Extension Project RECânone and the NESC (Center for Collective 
Health Research) –Federal University of Rio Grande do Norte (They have been working 
together since March 2020: students, teachers and specialists all translating texts that 
are strategic to face the COVID-19 Crisis in North-eastern Brazil. The translated texts 
coming from scientific world centres as the Imperial College and Johns Hopkins 
University but also – and much more specifically– from community initiatives activated 
in other places, which were linked to CODIV-19 or other prior epidemic outbreaks, such 
as Ebola in Western Africa. The project is also translating Latin-American materials. 
There is a strong belief that cultural diversity as well as class, race and gender 
differences have to be considered when defining policies towards local communities. In 
this sense, empowerment and participation of common citizens is considered 
fundamental. The texts resulting from this experience of translation are being shared 

https://medium.com/covid-19-public-sector-resources
https://bnnrc.net/covid-19-community-radio-broadcasting-coronavirus-prevention-education-in-bangladesh/
https://www.gov.br/pt-br/todosportodos
https://coronavirus.saude.gov.br/
https://covidimob.com.br/category/noticias/internacional/
https://covid-insumos.saude.gov.br/paineis/insumos/painel.php
https://desafios.enap.gov.br/?page_id=32
https://desafios.enap.gov.br/?page_id=32
https://www.instagram.com/recanoneufrn/?hl=pt-br
https://www.instagram.com/recanoneufrn/?hl=pt-br


                                                                  
 
 

24 
 

between local government leaders, health workers, social movements and the local and 
regional media). 

Brazil Covid-19 Transparency Index : Brazilian states and federal government 

Brookings Coronavirus {COVID-19]  

Bulgaria Sofia Volunteer Platform (Recruits and organises volunteers to serve the elderly 
and other people at risk by daily door-to-door visits, bringing food, doing shopping, 
providing medication, making a friendly social phone call. Over 3,000 citizens receive 
support at present, served by over 100 volunteers and the municipal enterprise “Social 
Patronage”). 

C 

C40 Cities and Coronavirus (COVID-19)  

Canada Coronavirus disease (COVID-19)  (The corona virus webpage centralizes 
information on COVID-19, such as outbreak updates, symptoms and treatments, 
prevention and risks and public health guidance on travels). 

Canada COVID-19 (This application for Canadians to stay informed about COVID-19 
and determine what actions and next steps they should take. It provides personalized 
recommendations based on personal risk factors and sends timely updates with 
important news and alerts from Canada’s Ministry of Health). 

Capital Cities' Alliance Against Covid-19 

Cities for Global Health [Collective responses to global health emergencies] (Seeks to 
foster collective responses and facilitate the access of decision-makers to first-hand 
experiences about how urban areas across the globe can deal with situations alike, 
local and regional governments of all sizes from across the globe are invited to share: 
Initiatives (e.g. plans, strategies, policies) designed specifically as a reaction to the 
COVID-19 outbreak; Initiatives designed to face other health emergencies such as 
sanitary crisis or epidemics and Collective responses to global health emergencies) 

Coronavirus Resource Center – John Hopkins University and Medicine (This website 
includes accurate medical and scientific information, practical advice and latest 
developments). 

Centers for Disease Control and Prevention (USA) (Includes: What You Need to Know, 
Resources for the Community, Information for Healthcare Professionals). 

http://transparenciacovid19.ok.org.br/
https://www.brookings.edu/topic/coronavirus-covid19/
https://www.sofia.bg/en/covid-19/-/asset_publisher/5mTkmwueyEMI/content/fand-kova-nad-300-v-zrastni-hora-poluciha-do-doma-si-hrana-i-lekarstva-za-sedmi-1
https://www.c40knowledgehub.org/s/cities-and-coronavirus-covid-19?language=en_US
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://ca.thrive.health/
https://capitalsinitiative.org/
https://www.citiesforglobalhealth.org/
https://coronavirus.jhu.edu/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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Chile FrenaLaCurva (FrenaLaCurva es una iniciativa generada desde Aragón, que ha 
permitido comunitariamente, mediante un sistema de georeferenciación, permitir 
construir un mapa de ayuda comunitaria en tiempos de crisis). 

China DXY (Open data and news platform gathering cases (from central and local 
government), dispelling misinformation, live updating news, and providing scientific 
information regarding COVID-19 and SARS-COV-2 virus). 

China DXY English version (Only country level data available). 

City of Amsterdam (2020) International Urban Monitor on Corona Crisis and Recovery (A 
monthly publication on urban measures to deal with COVID-19. Different issues are 
discussed, depending on the questions arising within the municipal organization. It 
aims to give a general overview of urban measures worldwide. It also has an overview of 
EU measures and of different relevant sources). 

Colombia Hackaton para buscar soluciones al reto del Covid-19 en transporte público 
en Bogotá 

Coronavirus / Covid-19 . How is the region dealing with the threat of the 
pandemic?  (Directorio Legislativo (CSO) presents and updated mapping of the 
regulations issued by 19 countries in Latin America and the Carribbean in the face of 
the crisis. Monitoring includes regulations covering health, labour, education, 
economics and movement across tsand within countries). 

Côte d’Ivoire Dashboard (Utilizes government data to track COVID-19 cases in Côte 
d’Ivoire: location, total number, and recoveries). 

COVID-19 and WASH 

COVID-19 Evidence Network to support Decision-making (COVID-END) 

COVID-19 Global Research Registry for Public Health and Social Sciences 

COVID-19 Narratives by Dr David Nabarro (On 21 February 2020, Dr David Nabarro, Co-
Director of the Imperial College Institute of Global Health Innovation at the Imperial 
College London and Strategic Director of 4SD, was appointed as one of six Special 
Envoys to the World Health Organization (WHO) Director-General Special Envoy on 
COVID-19. In this role, David provides strategic advice and high-level political advocacy 
and engagement in different parts of the world to help WHO coordinate the global 
response to the pandemic. The Narratives are being written by David and peers to share 
with those who want more information about the situation and to help raise the 
awareness and readiness of all actors). 

https://cl.mapa.frenalacurva.net/views/map
https://ncov.dxy.cn/
https://ncov.dxy.cn/ncovh5/view/en_pneumonia
https://www.amsterdam.nl/en/coronavirus/international-monitor/
https://github.com/datasketch/movid19
https://github.com/datasketch/movid19
https://uploads.knightlab.com/storymapjs/ce206a605490baaa24a2a70aaea31efa/covid-19-v-decisions-taken-in-latin-america/index.html
https://uploads.knightlab.com/storymapjs/ce206a605490baaa24a2a70aaea31efa/covid-19-v-decisions-taken-in-latin-america/index.html
https://gis4africa.maps.arcgis.com/apps/opsdashboard/index.html#/90bbac57662d41348a4df6bd1bd4178f
https://sanitationandwaterforall.org/about/about-us/water-sanitation-hygiene/covid-19-and-wash
https://www.mcmasterforum.org/networks/covidend
https://converge.colorado.edu/resources/covid-19/public-health-social-sciences-registry
https://www.4sd.info/covid-19-narratives/
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COVID-19 Observatory in Latin America and the Caribbean : Economic and social 
impact 

COVID-19 : Reports From the Congressional Research Service and Legislative Research 
Organizations in Australia, Canada, EU, and UK 

COVID-19 Resources for Public Servants 

Covid-19 Responses for Equity (CORE)  This is a three-year, CA$25-million rapid 
research initiative that brings together 21 new research projects to understand the 
socio-economic impacts of the pandemic, improve existing responses, and generate 
better policy options for recovery. The research portfolio is funded and overseen by 
IDRC. 

COVID-19 United Relief Effort (This website aims to highlight key initiatives and 
solutions in the worldwide efforts to defeat COVID-19 and minimize its impact). 

  

D 

#DATA4COVID19 : Data Collectives Response to COVID-19 : Living Repository (New 
York University research centre The GovLab has compiled a comprehensive global 
library of apps and initiatives used by city and national governments in fighting the 
coronavirus (COVID-19) pandemic). 

E 

Ecuador - Casos de Coronavirus en Ecuador Como aporte al estado de excepción 
ecuatoriano debido a los casos de Covid-19 confirmados, así como su declaratoria 
como pandemia, la sociedad civil desarrolla plataformas de monitoreo a los casos 
presentes en el país. Permiten visualizar datos sobre el número de pruebas, la 
evolución de la curva de aprendizaje del contagio, el estado y la localización de los 
casos, entre otros). 

Ecuador FrenaLaCurva (En Ecuador, la plataforma registra iniciativas ciudadanas frente 
al Covid-19, formando un repositorio de acceso libre para que la ciudadanía conozca y 
colabore con los esfuerzos de la sociedad civil ecuatoriana ante la emergencia 
sanitaria). 

Elsevier COVID-19 Healthcare Hub (Spanish)  

ESCAP Coronavirus updates and resources   

https://www.cepal.org/en/topics/covid-19
https://www.cepal.org/en/topics/covid-19
https://www.infodocket.com/2020/04/01/covid-19-reports-from-the-congressional-research-service-and-legislative-research-organizations-in-canada-eu-and-uk/
https://www.infodocket.com/2020/04/01/covid-19-reports-from-the-congressional-research-service-and-legislative-research-organizations-in-canada-eu-and-uk/
https://apolitical.co/covid-19-resources/
https://c19re.org/
https://cure19.net/
https://docs.google.com/document/d/1JWeD1AaIGKMPry_EN8GjIqwX4J4KLQIAqP09exZ-ENI/preview#heading=h.3wgnf7t31bot
http://arcg.is/1vKHez
https://ecuador.frenalacurva.net/
https://covid-19.elsevier.health/es?campid=20N17915AC6&utm_campaign=ESL_ECHH_weekly%205.6&utm_campaignPK=1696896478&utm_term=OP66903&utm_content=1696896480&utm_source=85&BID=1223386487&utm_medium=email&SIS_ID=0#toolkits
https://www.unescap.org/covid19
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Estonia Järva Vald (A community engagement App to info citizens regarding nation and 
local level actions, guidelines and order to prevent and stop spreading of the 
coronavirus in Estonia). 

Eurocities : Live updates COVID-19 

European Centre for Disease Prevention and Control (ECDC is monitoring the outbreak, 
providing risk assessments, public health guidance, and advice on response activities 
to EU Member States and the EU Commission). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://play.google.com/store/apps/details?id=pro.theboard.jarva
https://covidnews.eurocities.eu/
https://www.ecdc.europa.eu/en/novel-coronavirus-china
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F-J 

 

F 

France - COVID-19 en France (Open data platform gathering cases (from official data) 
but not – yet – run by the government, available in French and English). 

G 

Georgia – Government of Georgia StopCoV.ge (Government led Platform coordinating 
the prevention activities, and further spread, of Covid-19). 

Germany - The #WirVsVirus hackathon Launched on 18 March 2020, the virtual 
hackathon against COVID19 has the official support of the Federal Government and is 
carried and executed by a broad range of civic tech and civil society actors). 

Ghana Covid 19 Monitoring Dashboard - Ghana Statistical Service 

Global Network Resiliency Platform (#REG4COVID (This is a place to share and pool 
experiences, ongoing initiatives, and innovative policy and regulatory measures 
designed to help ensure communities remain connected, to support one another, and 
that to harness the full power and potential of ICTs to save lives). 

Global Parliament of Mayors : Corona crisis : MayorsActNow 

Global Partnership for Sustainable Development Data - COVID-19 Resources (Site 
includes the following: data, regional and country-level dashboards , visualizations and 
maps, response and calls to action, research and analysis, and tools). 

Global Resilient Cities Network 

Government of Bangladesh (An official coronavirus information portal in Bangla, with 
video resources, hotlines, other information). 

Greece - Γίνε εθελοντής για την αντιμετώπιση της νόσου Covid-19 (Citizens can sign up 
as volunteers to help the government). 

H 

Haiti - Le Portail Coronavirus (OpenGouv Haiti has launched a national information 
portal on COVID-19 which offers a space for collaboration and helps to rally the various 
actors of civil society around a shared strategy to carry the appropriate awareness 
messages to their target audiences, while being a resource platform for monitoring all 
the statistics of evolution of the disease). 

https://dashboard.covid19.data.gouv.fr/
https://dashboard.covid19.data.gouv.fr/
https://stopcov.ge/en
https://stopcov.ge/en
https://wirvsvirushackathon.org/
https://statsghana.maps.arcgis.com/apps/opsdashboard/index.html#/a22ebfb6d9cb47ff9ce87619d53f68e5
https://reg4covid.itu.int/
https://globalparliamentofmayors.org/media-and-mayors-letters/
http://www.data4sdgs.org/resources/covid-19-resources
http://www.data4sdgs.org/resources/covid-19-resources#Data
http://www.data4sdgs.org/resources/covid-19-resources#Regional
http://www.data4sdgs.org/resources/covid-19-resources#Viz
http://www.data4sdgs.org/resources/covid-19-resources#Viz
http://www.data4sdgs.org/resources/covid-19-resources#Response
http://www.data4sdgs.org/resources/covid-19-resources#Research
http://www.data4sdgs.org/resources/covid-19-resources#Tools
https://medium.com/@resilientcitiesnetwork
http://corona.gov.bd/
https://ethelontes.gov.gr/
https://opengouv.ht/covid19/
https://opengouv.ht/covid19/
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How to Properly Wash Your Hands 

Humanitarian Data Exchange - COVID-19 Pandemic 

I 

ICLEI Local Governments for Sustainability Covid-19 Resources 

ILFA COVID-19 and the Global Library Field 

Indonesia - Dashboard Kasus COVID-19 di Indonesia : 2020-03-02 s/d sekarang 

Information is Beautiful Visualizations Covid-19 Infographic Datapack 

InterAcademy Partnership (IAP) : IAP academies responses to COVID-19 (Site collates 
(and will continue to update) information being provided by more than 140 national, 
regional and global academies and academy networks). 

International Growth Centre (IGC) Covid-19 in developing countries 

International Internet Preservation Consortium : Novel Coronavirus (COVID-19)  (A 
collection created by the Content Development Group of the International Internet 
Preservation Consortium in collaboration with Archive-It to preserve web content 
related to the ongoing Novel Coronavirus (Covid-19) outbreak. Identification of seed 
websites and initial web crawling began in February 2020, and the collection will 
continue to add new content as needed during the course of the outbreak and its 
containment. High priority subtopics cover: coronavirus origins; information about the 
spread of infection; regional or local containment efforts; medical and scientific 
aspects; social aspects; economic aspects; and political aspects. Websites from 
anywhere in the world and in any language are in scope). 

International Monetary Fund (IMF) Policy Responses to COVID-19 (Has a Policy Tracker 
allowing browsing by country) 

International Rescue Committee (IRC) COVID-19 emergency : Coronavirus response 

.IRC : COVID-19 

Italy Anpas - Coronavirus activities for citizens (Anpas are using ushahidi.com to 
disseminate information about the services their associations and volunteer networks 
are providing for people stuck in their homes due to health problems/quarantine. The 
goal is to contribute to flattening the curve and limit spread of the virus by helping 
people stay in their homes, avoiding hazardous actions and promoting recommended 
behaviour). 

https://cnaclassesnearme.com/how-to-properly-wash-your-hands/
https://data.humdata.org/event/covid-19
https://iclei.org/en/covid19_resources.html
https://www.ifla.org/covid-19-and-libraries
https://data.kemkes.go.id/covid19/index.html
https://informationisbeautiful.net/visualizations/covid-19-coronavirus-infographic-datapack/
http://www.interacademies.org/59479/IAP-academies-responses-to-COVID19#tabs
https://www.theigc.org/covid-19/
https://archive-it.org/collections/13529
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19
https://www.rescue.org/topic/coronavirus-response
https://www.ircwash.org/node/86756/?mc_cid=24879e3b3f&mc_eid=8875a1e017
https://anpas.ushahidi.io/views/map
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Italy - Dashboard on COVID-19 in Italy (Maintained by the Department of Civil 
Protection). 

Italy #I stay at home : new coronavirus (Web app to follow cases and find digital 
solutions). 

Italy - LAZIODRCOVID (Lazio Doctor Covid)  (Through this mobile Android application 
downloaded on the phone and a self-assessment questionnaire, some information will 
be processed by the system and will be made available to healthcare professionals. In 
the case of answers indicative of risk of contact or infection, the patient will be 
contacted for further information and tele-visited; in this way it will be possible to 
contact a general practitioner in virtual mode, anywhere. The application provides 
secure bidirectional text-audio communications via smartphone between the citizen 
and their doctor. The video call is activated, if necessary, by the doctor to investigate the 
patient’s clinical picture). 

Italy – Ministry of Health : New coronavirus The Ministry of Health for the Covid 
emergency management has created, on its institutional website, a specific HUB 
named NEW CORONAVIRUS, dedicated to communication to citizens and healthcare 
professionals with continuous updates on the situation in Italy and in the world, in 
relation to the spread of the pandemic and its management. There is an English 
language area, developed by the National Service, that reports all the updates 
concerning of Covid emergency). 

J 

Jordan – Government of Jordan (Website in Arabic giving information on Jordan’s 
situation with regard to Coronavirus. It includes the updated numbers of coronavirus 
cases, recoveries, their conditions, and how to take preventive measures to avoid 
getting infected). 

Jordan - Naua Platform (An initiative to support one of the most vulnerable sectors, the 
daily wage labourers who wouldn’t be able to fulfil their own basic needs and that of 
their families due to the government shutdown and indoor quarantine. The campaign, 
supported by the Crown Prince foundation, will use the donations to distribute food kits 
that contain essentials for the survival of these families). 

 

 

 

 

http://arcg.is/C1unv
https://restoacasa.github.io/
http://www.regione.lazio.it/rl/coronavirus/scarica-app/
http://www.salute.gov.it/nuovocoronavirus
https://t.ly/5N9yY
https://t.ly/3REzO
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L-P 

 

Latvia – Government site on Covid-19 (Provides information on Latvia’s situation with 
regard to Coronavirus). 

Latvia - Reģistrēto saslimšanas gadījumu skaits novados ar COVID-19  (The Centre for 
Disease Prevention and Control (CDPC) of Latvia has developed the map, which is 
updated daily with the latest statistical data on the number of confirmed COVID-19 
cases in Latvia). 

Lithuania – Official Government Coronavirus (COVID-19) site (Information portal with all 
the latest statistics, answers to frequently asked questions, information about 
quarantine, and important announcements). 

London School of Hygiene & Tropical Medicine (LSHTM) Covid-19 tracker (Currently with 
the rapid escalation of the COVID-19 pandemic, the following resources offer the latest 
numbers of known cases: WHO COVID-19 dashboard or Johns Hopkins University 
COVID-19 dashboard 
The aim of this site is to complement the above resources by providing several 
interactive features not currently available elsewhere, including the timeline function, 
the ability to overlay past outbreaks, and an emphasis on normalised counts (per 
100,000 individuals). 

M 

MRC Centre for Global Infectious Disease Analysis (Since the emergence of the new 
coronavirus (COVID-19) in December 2019, the centre adopted a policy of immediately 
sharing research findings on the developing pandemic. These pages provide all output 
from the Imperial College COVID-19 Response Team, including publicly published 
online reports, planning tools, scientific resources, publications and video updates). 

N 

Nepal-Coronavirus-Civacts-Campaign (The Coronavirus CivActs Campaign (CCC) 
gathers rumours, concerns and questions from communities across Nepal to eliminate 
information gaps between the government, media, NGOs and citizens. By providing the 
public with facts, the CCC ensures a better understanding of needs regarding the 
coronavirus and debunks rumours before they can do more harm). 

Nepal - COVID-19 Transparency Portal (Aims to support local governments ensure 
transparency and citizen engagement during the pandemic. The portal ensures 
publication of real time data on aid pledged and received. The portal is updated with 

https://covid19.gov.lv/
https://spkc.maps.arcgis.com/apps/webappviewer/index.html?id=593bb3ab785341d5b64de7df14125f21&fbclid=IwAR2TQiXO-z4w2euwe5lSX1r6JLbHKpVLEPlib1K96c2tBHy2p3vDefuA8Aw
https://koronastop.lrv.lt/
https://vac-lshtm.shinyapps.io/ncov_tracker/
https://covid19.who.int/
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://www.imperial.ac.uk/mrc-global-infectious-disease-analysis/covid-19/
http://www.accountabilitylab.org/nepal-coronavirus-civacts-campaign/
https://dhangadhi.susasan.org/covid19
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data of hotspots like status of the infected in local level, isolation & quarantine centers, 
health facilities, ambulances, government committees and other relevant materials). 

Netherlands – RIVM COVID-19 (novel coronavirus)  

Nigeria Centre for Disease Control (NCDC)  

Norwegian Institute of Public Health (NIPH) Live map of COVID-19 evidence (A growing 
number of studies and reports are being published on COVID-19 and the pandemic. 
This project will help decision makers and researchers navigate the research). 

O 

Open Government Partnership (table)  (The Open Government Partnership’s table lists 
citizen-led community responses, participatory disaster response strategies, digital 
platforms, and other responses to Covid-19 from over 40 countries) 

Our World in Data - Coronavirus Disease (COVID-19) – Statistics and Research (Only 
based on clearly presented and well-documented data can governments, organizations 
and individuals hope to respond appropriately to the COVID-19 pandemic. The goal of 
this site is to present the best available data and clarify what can – and cannot be said – 
based on this data). 

Overseas Development Institute (ODI) Coronavirus 

Oxford University coronavirus research hub 

P 

Paraguay- Government Covid-19 site 

Peru – Government - Coronavirus (COVID-19) in Peru (Includes information about the 
COVID19 crisis in Peru in English and Spanish). 

Peru - Perú en tus manos (Mobile application "Peru in your hands" provides updated 
information on the areas most affected by the coronavirus COVID-19, allows for a self-
assessment of symptoms and provides assistance, if necessary). 

Penn Institute for Urban Research (PennIUR) Cities and COVID-19 Resource Library 

Philippines – Department of Health COVID-19 tracker (Site contains information about 
confirmed cases, including trends and categorized by age groups, as well as geo-
location of hospitals that admits patients. In addition, it provides guidelines, answers to 
frequently asked questions, contact details, public advisories and press briefings, and 
situational reports). 

https://www.rivm.nl/en/novel-coronavirus-covid-19
https://covid19.ncdc.gov.ng/
https://www.fhi.no/en/qk/systematic-reviews-hta/map/
https://www.opengovpartnership.org/collecting-open-government-approaches-to-covid-19/#myTable
https://ourworldindata.org/coronavirus
https://www.odi.org/our-work/coronavirus
http://www.ox.ac.uk/coronavirus-research
https://www.mspbs.gov.py/covid-19.php
https://www.gob.pe/coronavirus
https://www.gob.pe/institucion/pcm/noticias/111820-gobierno-implementa-aplicativo-para-identificar-situaciones-de-riesgo-y-detener-cadena-de-contagio-por-covid19
https://penniur.upenn.edu/cities-and-covid-19-resource-library/
http://www.doh.gov.ph/covid19tracker
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PPIAF COVID-19 PPP Rapid Response Umbrella Program 

Practical Action Publishing Coronavirus Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ppiaf.org/covid-19-ppp-rapid-response-umbrella-program
https://www.developmentbookshelf.com/coronavirus-resources
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R-W 

 

R 

ReliefWeb – COVID-19 (Focus is on the countries with humanitarian situations, with 
information from the United Nations, INGOs, NGOs, aid organizations and the donor 
community). 

Romania – National Emergency Preparedness Platform : Covid-19 guides (Provides the 
official guidelines on the  COVID19 response). 

S 

Sanitation and Water for All : COVID-19 and WASH (Site includes different resources 
and tools around COVID-19 and WASH, which include documents, videos, social media 
materials with message on public health, webinar recordings, etc.) 

Singapore Covid19 SG (Open data platform on cases using government data but run by 
civil society). 

Singapore - TraceTogether (A mobile application developed to support current 
nationwide efforts to combat COVID-19, by enabling community-driven contact 
tracing). 

Social Science in Humanitarian Action Platform COVID-19 

South Africa - COVID-19 Corona Virus : South African Resource Portal (Resource portal 
on the Covid-19 Corona Virus). 

South Africa - WhatsApp channel to share official information on Covid-19  (An 
automated WhatsApp group to provide credible and factual details around COVID-19 in 
South Africa). 

South Korea - Corona 100 Plus (Application that alerts when in proximity to places 
where those diagnosed with coronavirus have been). 

South Korea - Ministry of Food and Drug Safety (Providing information on face masks 
and sanitizer in responses to a new measure being implemented for citizens to 
purchase masks). 

South Korea - Coronavirus Infection-19 (COVID-19)  (Provides stats related to 
coronavirus showing the numbers, geographical tracking, etc.). 

https://reliefweb.int/topics/covid-19
https://fiipregatit.ro/ghiduri/
https://www.sanitationandwaterforall.org/about/about-us/water-sanitation-hygiene/covid-19-and-wash
https://co.vid19.sg/singapore/
https://www.tracetogether.gov.sg/
https://www.socialscienceinaction.org/resources/?_sft_post_tag=covid-19
https://coronavirus.datafree.co/
https://ewn.co.za/2020/03/16/this-whatsapp-number-and-website-will-tell-you-everything-about-covid-19
https://www.onestore.co.kr/userpoc/apps/view?pid=0000746930
https://www.mfds.go.kr/bogunMaskPanMae.jsp
http://ncov.mohw.go.kr/
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South Korea Open Data Platform (Data on COVID including the list of hospitals, drive-
through testing places). 

Spain - The Coronavirus COVID-19 Monitoring Project (Makes data, automatic narratives 
and graphics of the evolution of the Coronavirus COVID-19 available to the media and 
other institutions in Spain and the World). 

Spain - Evolution of the coronavirus (COVID-19) in the Basque Country 

Spain – Madrid Compartimos Barrio - Ecosistema de proximidad (This a is an initiative in 
Spanish and English to make trade and essential services visible during the COVID-19 
operations in each district. It is also for the neighborhood associations that are lending 
their support and solidarity to many residents of Madrid. Its objective is to become a 
‘proximity ecosystem’ that serves to bring associations and companies closer, and thus 
supply the population that cannot leave or cannot deal the situation of confinement on 
their own). 

Spain – Madrid Conectados. Encuentros en directo con expertos (This is a digital 
meeting space in Spanish and English for citizens and technicians of the Madrid City 
Council to communicate during the confinement due to the COVID-19 coronavirus. It 
has a program of live sessions is offered with municipal experts, who will tell how they 
provide their services in this situation and answer directly questions from citizens). 

Spain -Madrid sale al balcón (This is a space in Spanish and English for citizen initiatives 
to improve the quality of life of Madrid society in the state of alarm derived from the 
COVID-19 virus pandemic. Through this space, the Madrid City Council wants to 
promote the participation of Madrid citizens in the generation of novel and viable ideas 
and proposals. It also aims to encourage civic cooperation and collective intelligence). 

Spanish Language Resources for COVID-19 

T 

Tunisia Ministry of Health 

Turkey : ANKOS İmece Document Delivery System, ANKOS Cooperation Group (Initiative 
that requests libraries to voluntarily meet researchers’ requests to access to 
information sources during the COVID-19 epidemic – in Turkish). 

2019 Novel Coronavirus (COVID-19) Resources 

U 

Ukraine – Coronavirus in Ukraine : Official Information Portal of the Cabinet of Ministers 
of Ukraine 

https://www.data.go.kr/
https://covid19tracking.narrativa.com/
https://opendata.euskadi.eus/catalogo/-/evolucion-del-coronavirus-covid-19-en-euskadi/
https://decide.madrid.es/compartimosbarrio
https://decide.madrid.es/conectados
https://decide.madrid.es/madridsalealbalcon
https://icma.org/articles/article/spanish-language-resources-covid-19
http://covid-19.tn/
http://kits.ankos.gen.tr/
https://www.infodocket.com/2020/01/31/2019-novel-coronavirus-resources/
https://covid19.com.ua/
https://covid19.com.ua/
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United Kingdom - Covid-19 Mutual Aid UK (Community-led mutual aid groups across 
the country mobilizing and coordinating online, following up with neighbourhood 
support). 

UK - Coronavirus (COVID-19) in the UK 

UK Government site 

UK – NICE – National Institute for Health and Care Excellence 

UN-Habitat 

UN-Habitat Covid-19 

United Kingdom – NICE – National Institute for Health and Care Excellence 

United Nations Children’s Fund (UNICEF) 

United Nations Population Fund (UNFPA) COVID-19 pandemic 

Urban Resilience Hub 

US National League of Cities (NLC) COVID-19 response resources for local leaders 

US The COVID Tracking Project (The COVID Tracking Project obtains, organizes, and 
publishes high-quality data required to understand and respond to the COVID-19 
outbreak in the United States). 

W 

WHO Africa Coronavirus (COVID-19)  

WHO Coronavirus disease (COVID-19) - advice for the public 

WHO Coronavirus disease (COVID-19) - Daily dashboard 

WHO Coronavirus disease (COVID-2019) - situation reports 

WHO Country & Technical Guidance - Coronavirus disease (COVID-19)  

WHO COVID-19 Cities and Local Governments resource page 

World Economic Forum (WEF) Developing Story Covid-19 (A visualization, tracking 
confirmed cases of Covid-19 as it spreads – updated daily). 

World Pandemic Research Network (WPRN) Assessing Societal and Human Impact of 
Covid-19 (This site maintains a searchable global directory of the scientific resources 
available on the societal and human impacts of the Covid-19 pandemic. It improves 
international awareness on ongoing and completed projects and initiatives, helps 

https://covidmutualaid.org/
https://coronavirus.data.gov.uk/
https://www.gov.uk/coronavirus
https://www.nice.org.uk/covid-19
https://unhabitat.org/
https://trello.com/b/tTD925oI/un-habitat-covid19
https://www.nice.org.uk/covid-19
https://www.unicef.org/coronavirus/covid-19
https://www.unfpa.org/covid19
https://urbanresiliencehub.org/the-library/
https://covid19.nlc.org/
https://covidtracking.com/data
https://www.afro.who.int/health-topics/coronavirus-covid-19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://who.sprinklr.com/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance
https://www.who.int/teams/risk-communication/cities-and-local-governments
https://wef-prod.earthtime.org/m/stories/2019_nCOV_infection
https://wprn.org/
https://wprn.org/
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reference them and stimulates collaboration and follow-up. Registered resources get a 
timestamped WPRN-ID number and a WPRN webpage which presents the research 
project or the scientific initiative. It enables researchers and stakeholders worldwide to 
follow updates or pre-publications). 
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Blogposts 
 

21 July 2021, by Ruby Papeleras and Migo, Gaddi, Community-led COVID-19 

response : an update from the Philippines, International Institute for Environment 

and Development (IIED) guest blog The transition to a predominantly urban world 

12 July 2021, by Aditya Bahadur, How India’s civil society rose up in the face of 

COVID-19, , International Institute for Environment and Development (IIED) blog 

Urban matters 

16 June 2021, by Michael Collyer, Institute of Development Studies (IDS), OPINION 

Covid-19 and community resilience in urban informal settlements  

10 June 2021, by Timothy J. Dixon (University of Reading) and Mark Tewdwr-Jones 

(Bartlett Centre for Advanced Spatial Analysis at University College London), How 

can we plan for urban futures beyond COVID-19?  

12 April 2021, by Fabio Teixeira, Brazil's favelas struggle to count their dead as 

coronavirus rages [Thomson Reuters Foundation News] 

07 April 2021, by Samuel Heroy, University College London (UCL), OPINION: What 

can cities learn from Colombia’s lockdown?  [Thomson Reuters Foundation 

News] 

06 April 2021, by Sarah Nand udu, National Slum Dwellers Federation of 

Uganda, Mbarara, Uganda: An informal community uses collective savings to 

deal with Covid-19 

02 March 2021, by Carey L. Biron, 'Turning point': Cities urged to act on lessons 

learned in pandemic [Thomson Reuters Foundation News] 

26 March 2021, by Zander Willoughby, Joan B Kroc, School of Peace 

Studies, Preventing violence in informal settlements during COVID-19 

18 February 2021, by Michael Taylor, Air pollution kills thousands in megacities 

despite COVID lockdowns [Thomson Reuters Foundation News] 

12 January 2021, by Mercy Gitonga and Joost Fontein (University of 

Johannesburg) ‘Getting sick around here is a normal thing’ : Precarity, 

exceptionality and governance in Nairobi’s ‘slums’ in 2020 

07 January 2021, by Yvonne Aki-Sawyerr | Mayor of Freetown, OPINION: Cities 

need inclusive COVID-19 responses to build back stronger. But we can't do it 

alone. [Thomson Reuters Foundation News] 

https://www.iied.org/community-led-covid-19-response-update-philippines
https://www.iied.org/community-led-covid-19-response-update-philippines
https://www.iied.org/how-indias-civil-society-rose-face-covid-19
https://www.iied.org/how-indias-civil-society-rose-face-covid-19
https://www.ids.ac.uk/opinions/covid-19-and-community-resilience-in-urban-informal-settlements/
https://www.ids.ac.uk/opinions/covid-19-and-community-resilience-in-urban-informal-settlements/
https://www.transformingsociety.co.uk/2021/06/10/how-can-we-plan-for-urban-futures-beyond-covid-19/?utm_source=Bristol+University+Press%2FPolicy+Press+sign+up+list&utm_campaign=477589caa9-Planning+and+Housing+June+2021&utm_medium=email&utm_term=0_f395de8081-477589caa9-129873865
https://www.transformingsociety.co.uk/2021/06/10/how-can-we-plan-for-urban-futures-beyond-covid-19/?utm_source=Bristol+University+Press%2FPolicy+Press+sign+up+list&utm_campaign=477589caa9-Planning+and+Housing+June+2021&utm_medium=email&utm_term=0_f395de8081-477589caa9-129873865
https://news.trust.org/item/20210412085206-9hkt9/
https://news.trust.org/item/20210412085206-9hkt9/
https://news.trust.org/item/20210407082722-yp3ji/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link5&utm_contentItemId=20210407082722-yp3ji
https://news.trust.org/item/20210407082722-yp3ji/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link5&utm_contentItemId=20210407082722-yp3ji
https://sdinet.org/2021/04/mbarara-uganda-an-informal-community-uses-collective-savings-to-deal-with-covid-19/
https://sdinet.org/2021/04/mbarara-uganda-an-informal-community-uses-collective-savings-to-deal-with-covid-19/
https://news.trust.org/item/20210302121938-tnjw4
https://news.trust.org/item/20210302121938-tnjw4
https://www.sandiego.edu/blogs/peace/detail.php?_focus=80764
https://news.trust.org/item/20210218005828-guujp
https://news.trust.org/item/20210218005828-guujp
https://cgum.sites.uu.nl/getting-sick-around-here-is-a-normal-thing-precarity-exceptionality-and-governance-in-nairobis-slums-in-2020/
https://cgum.sites.uu.nl/getting-sick-around-here-is-a-normal-thing-precarity-exceptionality-and-governance-in-nairobis-slums-in-2020/
https://news.trust.org/item/20210107132355-uw6lx/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link2&utm_contentItemId=20210107132355-uw6lx
https://news.trust.org/item/20210107132355-uw6lx/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link2&utm_contentItemId=20210107132355-uw6lx
https://news.trust.org/item/20210107132355-uw6lx/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link2&utm_contentItemId=20210107132355-uw6lx
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21 December 2020, by Molly Caldwell, Gaia Larsen and Carolina Cuentas, World 

Resources Institute (WRI), To Build Back from COVID-19, Don’t Overlook Informal 

Workers 

14 December 2020, by Nikhil Deb, LSE, Slums provided ideal conditions for 

COVID-19 to spread 

31 October 2020, by Umberto Bacchi, Use COVID-19 to build back better, cities 

told [Thomson Reuters Foundation] 

30 October 2020, by ARISE, Secondary impacts of COVID-19 on informal urban 

settlements 

29 October 2020, by Anastasia Moloney, Pandemic exposes 'hidden poverty' in 

unequal cities [Thomson Reuters Foundation News] 

30 October 2020, by Rina Chandrann, Emptier cities, fewer babies? Coronavirus 

can have 'dramatic' impact [Thomson Reuters Foundation News] 

27 October 2020, by Zoe Tabary, Cities reboot : urban life in the age of COVID-

19 [Thomson Reuters Foundation News] 

02 October 2020, by David Satterthwaite, IIED, Getting housing back onto the 

development agenda in the time of COVID-19 

25 September 2020, by Geoffrey Makhubo and Mark Watts| City of 

Johannesburg, Opinion : Can the COVID-19 crisis help reboot urban food in 

Africa?  [Thomson Reuters Foundation News] 

23 October 2020, by Reuters, 'Eating rats': Myanmar's second lockdown drives 

hunger in city slums [Thomson Reuters Foundation News] 

17 September 2020, by Emma Bath Singapore, Helsinki and Zurich top index of 

world's smartest cities [Thomson Reuters Foundation News] 

14 September 2020, by Umberto Bacchi Governments urged to invest more in 

green cities to beat coronavirus slump [Thomson Reuters Foundation News] 

7 September 2020 by Giuseppe Sala | Opinion: Blue-sky thinking needed for a 

green and just recovery in cities [Thomson Reuters Foundation News] 

27 August 2020, by Isabelle Anguelovski, COVID-19 highlights three pathways to 

achieve urban health and environmental justice [International Institute for 

Environment and Development (IIED) guest blog] 

20 August 2020, by Rina Chandran, Coronavirus forces tourism rethink in world's 

most visited city [Thomson Reuters Foundation News] 

https://www.wri.org/insights/build-back-covid-19-dont-overlook-informal-workers
https://www.wri.org/insights/build-back-covid-19-dont-overlook-informal-workers
https://blogs.lse.ac.uk/covid19/2020/12/14/slums-provided-ideal-conditions-for-covid-19-to-spread/
https://blogs.lse.ac.uk/covid19/2020/12/14/slums-provided-ideal-conditions-for-covid-19-to-spread/
https://news.trust.org/item/20201031090711-wox79/
https://news.trust.org/item/20201031090711-wox79/
http://www.ariseconsortium.org/informal-settlement-urban-covid-19-world-cities-day/
http://www.ariseconsortium.org/informal-settlement-urban-covid-19-world-cities-day/
https://news.trust.org/item/20201029171648-bvzol/
https://news.trust.org/item/20201029171648-bvzol/
https://news.trust.org/item/20201030090215-sa7vq/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link2&utm_contentItemId=20201030090215-sa7vq
https://news.trust.org/item/20201030090215-sa7vq/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link2&utm_contentItemId=20201030090215-sa7vq
https://longreads.trust.org/item/Cities-adapting-coronavirus-pandemic-world
https://longreads.trust.org/item/Cities-adapting-coronavirus-pandemic-world
https://www.iied.org/getting-housing-back-development-agenda-time-covid-19
https://www.iied.org/getting-housing-back-development-agenda-time-covid-19
https://news.trust.org/item/20200925091451-b3rig/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link2&utm_contentItemId=20200925091451-b3rig
https://news.trust.org/item/20200925091451-b3rig/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link2&utm_contentItemId=20200925091451-b3rig
https://news.trust.org/item/20201023085532-5m5iq/?utm_campaign=Cities-adapting-coronavirus-pandemic-world&utm_medium=longReads&utm_source=relatedCoverageLink&utm_content=link1&utm_contentItemId=20201023085532-5m5iq
https://news.trust.org/item/20201023085532-5m5iq/?utm_campaign=Cities-adapting-coronavirus-pandemic-world&utm_medium=longReads&utm_source=relatedCoverageLink&utm_content=link1&utm_contentItemId=20201023085532-5m5iq
https://news.trust.org/item/20200917081010-u02vh/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link2&utm_contentItemId=20200917081010-u02vh
https://news.trust.org/item/20200917081010-u02vh/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link2&utm_contentItemId=20200917081010-u02vh
https://news.trust.org/item/20200914110604-xgygr/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link5&utm_contentItemId=20200914110604-xgygr
https://news.trust.org/item/20200914110604-xgygr/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link5&utm_contentItemId=20200914110604-xgygr
https://news.trust.org/item/20200906182335-6dx13/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link1&utm_contentItemId=20200906182335-6dx13
https://news.trust.org/item/20200906182335-6dx13/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=secondListing&utm_content=link1&utm_contentItemId=20200906182335-6dx13
https://www.iied.org/covid-19-highlights-three-pathways-achieve-urban-health-environmental-justice
https://www.iied.org/covid-19-highlights-three-pathways-achieve-urban-health-environmental-justice
https://news.trust.org/item/20200820011132-luiyz/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link4&utm_contentItemId=20200820011132-luiyz
https://news.trust.org/item/20200820011132-luiyz/?utm_campaign=coronavirus&utm_medium=newsletter&utm_source=mainListing&utm_content=link4&utm_contentItemId=20200820011132-luiyz
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14 August 2020, by Rina Chandran, Asian cities virus-proof public transit with 

smart shelters, thermal scanners [Thomson Reuters Foundation News] 

07 August 2020, by Pamela Hartley Pinto, Lima's community-organised soup 

kitchens are a lifeline during COVID-19 [International Institute for Environment 

and Development (IIED) guest blog] 

31 July 2020, by Karen Wong and Shahrin Mannan, ‘Building back better’ means 

‘building back fairer’ after COVID-19 [International Institute for Environment and 

Development (IIED)] 

30 July 2020, by Astrid Haas and Victoria Delbridge, International Growth Centre 

(IGC) Rethinking regulations: Informal settlements in the time of COVID-19 

30 July 2020, by Emerald Upoma Baidya and Nazia Roushan, Alada Ghor: working 

with low-income communities to design a rapid response to COVID-

19 [International Institute for Environment and Development (IIED) guest blog] 

27 July 2020, by Ede Ijjasz-Vasquez, Judy Baker and Dean Cira, World 

Bank, Innovations in the time of COVID-19: Rising to the pandemic’s challenges 

in Africa’s informal settlements 

16 July 2020, by Anastasia Moloney, 10 global cities charting a green recovery 

from coronavirus [Thomson Reuters Foundation News] 

16 July 2020, by Mbaye Mbéguéré and Rémi Kaupp, WaterAid, Creative responses 

to COVID-19 in informal settlements 

15 July 2020, Elena Garcia, World Habitat, COVID-19: community responses in 

informal settlements 

15 July 2020, by Liana Acuzar and Rojessa Saceda, Finding Solutions to 

Challenges of COVID-19 in the Philippines (Participants in the USAID SURGE 

Project, implemented by ICMA, focus on bouncing back from the COVID-19 

pandemic) 

14 July 2020, by Amrita Saha and Opeyemi Abebe, Institute of Development Studies 

(IDS) Opinion : Five ways governments can help small businesses in the informal 

sector survive Covid-19 
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COVID-19 Response [UN Capital Development Fund (UNCDF)] 

08 April 2020, by Max Gallien and Vanessa van den Boogaard, To fight Covid-19, 
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05 January 2022, by Shepherd, Alison (2022) Vaccines wasted as Africa 

waits, BMJ; 376:n3163, https://doi.org/10.1136/bmj.n3163 

21 October 2021, by Owen Dyer, Covid-19: Bolsonaro should face criminal 

charges over Brazil’s failed response, recommends inquiry, BMJ; 

375:n2581, https://doi.org/10.1136/bmj.n2581 

18 October 2021, by Elizabeth Mahase, Covid-19: Northern Syria faces severe 

wave of infections, MSF warns, BMJ; 

375:n2543, https://doi.org/10.1136/bmj.n2543 

27 July 2021 by Elisabeth Mahase, Covid-19 : Countries dump vaccines as 

demand slumps and sharing proves difficult, BMJ 2021; 

374:n1893, https://doi.org/10.1136/bmj.n1893 

21 July 2021, by Owen Dyer, Covid-19 : Two thirds in India carry antibodies, while 

research suggests country’s death toll is 10 times official figure, BMJ 2021; 
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16 July 2021, by Owen Dyer, Covid-19 : Indonesia becomes Asia’s new pandemic 

epicentre as delta variant spreads, BMJ 2021; 
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18 June 2021, by Luke Taylor, Covid-19: WHO pleads for vaccines as South 

American countries register record deaths, BMJ 2021; 

373:n1587, https://doi.org/10.1136/bmj.n1587 

04 June 2021, by Owen Dyer, Covid-19: Peru’s official death toll triples to 

become world’s highest, BMJ 2021; 
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13 May 2021, by Owen Dyer, Covid-19 : India sees record deaths as “black 

fungus” spreads fear, BMJ; 373:n1238, https://doi.org/10.1136/bmj.n1238 
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02 March 2021, by Carey L. Biron, 'Turning point' : Cities urged to act on lessons 

learned in pandemic [Thomson Reuters Foundation News] 

23 February 2021, by Beh Lih Yi, Jakarta will fine people who refuse COVID 

vaccines. Will it work? [Thomson Reuters Foundation News] 

31 October 2020, by Umberto Bacchi, Use COVID-19 to build back better, cities 

told [Thomson Reuters Foundation News] 

29 October 2020, World Cities Day : value communities, today and for the 

future [UN News] 

29 October 2020, by Owen Dyer, Covid-19 : Mexico acknowledges 50 000 more 

deaths than official figures show, BMJ 

371:m4182,; https://doi.org/10.1136/bmj.m4182 

28 July 2020, UN, Coronavirus : Reshape the urban world to aid ‘ground zero’ 

pandemic cities, [UN-News] 

27 July 2020, by Mun-Keat Looi, Covid-19: Deaths in Yemen are five times global 

average as healthcare collapses ,BMJ 2020; 

370:m2997, https://doi.org/10.1136/bmj.m2997 

14 July 2020 by Anastasia Moloney, Bogota's second lockdown: normality for 

some; hunger for the rest [Thomson Reuters Foundation News] 

14 July 2020 by Alison Shepherd, Delhi prepares to hit 500 000 covid-19 

cases, BMJ 2020;370:m2817, https://doi.org/10.1136/bmj.m2817 

13 July 2020, Cities and local government must focus on well-being of people in 

developing countries [UN News] 

09 July 2020, by Rina Chandran, India plans rental homes to entice migrant 

workers back to cities [Thomson Reuters Foundation News] 

08 July 2020, by Jose Devasia, Indian city imposes 'triple lockdown' as 

coronavirus cases surge [Thomson Reuters Foundation News] 
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06 May 2020,  by Rina Chandran [Thomson Reuters Foundation news] Tackling 

coronavirus hotspots in city slums hindered by lack of data 

05 May 2020, by Umberto Bacchi [Thomson Reuters Foundation News] Digital 

handshake: Can contact tracing deliver on its promise in coronavirus battle? 

05 May 2020, UN, Food insecurity in West Africa could leave 43 million at risk as 

coronavirus hits 

04 May 2020. by Emeline Wuilbercq {Thomson Reuters Foundation News] Q&A: 

How Ethiopia's health minister is preparing for coronavirus 

04 May 2020, by Emma Batha [Thomson Reuters Foundation News] Latest: How 

cities around the world are lifting coronavirus restrictions 

30 April 2020, by Samuel Akoehomen/IOM, Covid-19 sensitization with WaSH 

committee at Bama GSSSS camp, 27 March 2020, UN prepares for potentially 

devastating COVID-19 outbreak in conflict-ravaged northeast Nigeria 

29 April 2020, by Anastasia Moloney, {Thomson Reuters Foundation News] Cities 

face 100 million 'new poor' in post-pandemic world - experts 

29 April 2020, by Rina Chandran [Thomson Reuters Foundation News] 'We don't 

know what will happen tomorrow': Life under lockdown in a New Delhi 

homeless shelter 

29 April 2020, by Nita Bhalla and Emeline Wuilbercq [Thomson Reuters Foundation 

News] City demolitions expose Ethiopian families to coronavirus 

29 April 2020, by Nanchanok Wongsamuth [Thomson Reuters Foundation 

News] Migrants jobless and trapped under Thai coronavirus lockdown 

29 April 2020, by Roli Srivastava and Anuradha Nagaraj [Thomson Reuters 

Foundation Day] As migrant workers struggle for lockdown aid, India seeks to 

count them 

28 April 2020, Jonathan Andrews [Cities Today] Buenos Aires uses WhatsApp to 

assist COVID-19 response 

28 April 2020, International Rescue Committee (IRC) IRC:  World risks up to 1 

billion cases and 3.2 million deaths from COVID-19 across fragile countries 

28 April 2020, Reuters, [Thomson Reuters Foundation News] Latin America to see 

sharp increase in hunger, poverty -FAO 

28 April 2020, Shadi Khan Saif and Shihar Aneez [Thomson Reuters Foundation 

News] 'Should I buy a mask or food?' - South Asia's poor face stark choice 
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28 April 2020, UN, UN leads bid to help 135 countries get vital COVID-19 medical 

kit, amid severe global shortages 

28 April 2020, by Emma Batha [Thomson Reuters Foundation News] Life after 

lockdown : Cities around the world roll out their reopening plans 

25 April 2020, Reuters, [Thomson Reuters Foundation News] In already poor 

Honduras, coronavirus pushes some into homelessness 

24 April 2020, by Nita Bhalla [Thomson Reuters Foundation News] Coronavirus will 

travel 'incredibly fast' in Africa's slums, U.N. cities chief warns 

24 April 2020, by Kim Harrisberg| [Thomson Reuters Foundation News] Evictions, 

power cuts heighten S. Africa housing crisis amid lockdown 

24 April 2020, UN, Cash help crucial for informal workers, says UN labour chief, 

stressing primacy of multilateralism 

24 April 2020, UN, ‘Landmark collaboration’ to make COVID-19 testing and 

treatment available to all 

23 April 2020, UN-Habitat, UN-Habitat launches COVID-19 Response Plan and 

Campaign targeting the world’s most vulnerable communities 

22 April 2020, by Emma Batha | Thomson Reuters Foundation News] Life after 

lockdown: Cities around the world roll out their reopening plans 

21 April 2020, by Rina Chandran [Thomson Reuters Foundation News] ANALYSIS-

Urban farms to traffic bans : Cities prep for post-coronavirus future 

21 April 2020, by Laurie Goering | [Thomson Reuters Foundation News] World 

Health envoy warns of unrest in poor nations without action to combat virus 

21 April 2020, UN, COVID-19 to cause biggest economic contraction ever in 

Latin America & Caribbean 

20 April 2020, UN, UN issues appeal to bolster COVID-19 ‘logistics backbone’, 

warns global response could stutter to a halt 

20 April 2020, by Rina Chandran and Kim Harrisberg | [Thomson Reuters 

Foundation News] A grave concern: Coronavirus highlights burial plot shortages 

in cities 

20 April 2020, by Yamila Castro & Florence Lozet | Cities Alliance [Thomson Reuters 

Foundation News] OPINION: Migration and COVID-19 in Uganda: The 

challenges of urban refugees 
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20 April 2020, Christopher Carey [Cities Today] Lisbon partners with Deloitte on 

COVID-19 response 

19 April 2020, by Laurie Goering [Thomson Reuters Foundation News] Q&A: How 

the mayor of Freetown, Sierra Leone, is preparing for COVID-19 

19 April 2020, Reuters, [Thomson Reuters Foundation News] WIDER IMAGE-Life 

under lockdown in India's massive Dharavi slum 

17 April 2020, Reuters [Thomson Reuters Foundation News] With drones and tests, 

India battles to keep virus out of Mumbai's slums 

16 April 2020, Giuseppe Sala | Mayor of Milan [Thomson Reuters Foundation 

News] OPINION: Post virus, let's rebuild climate-smart, healthier and equitably 

16 April 2020, WHO, COVID-19 storm strengthens across Europe, controlling 

transmission everywhere, essential : Tedros 

15 April 2020, Hajia Samira Bawumia & Dymphna van der Lans | Clean Cooking 

Alliance [Thomson Reuters Foundation News] OPINION: COVID-19, air pollution 

and cooking: a deadly connection 

14 April 2020, Annie Bannerji and Thin Lei Win, [Thomson Reuters Foundation 

News] Has India's 'airpocalypse' put the poor more at risk from coronavirus? 

14 April 2020, UN, COVID-19: Major relief airlift will reach ‘most vulnerable’ 

African nations 

14 April 2020, UN, Syria coronavirus threat sparks broad UN containment effort 

14 April 2020, Naimul Karim [Thomson Reuters Foundation News] Bangladesh 

unions urge government to act as garment workers lose jobs 

13 April 2020, UNESCO, During this coronavirus pandemic, ‘fake news’ is putting 

lives at risk: UNESCO 

13 April 2020, WHO, Testing, tracing, and when to lift restrictions: WHO’s latest 

advice 

11 April Nita Bhalla and Emeline Wuilbercq, [Thomson Reuters Foundation 

News] No bed of roses: East Africa's female flower workers lose jobs as 

coronavirus hits exports 

10 April 2020 Jean-Nicolas Beuze, | UNHCR [Thomas Reuters Foundation 

News] OPINION: After five years of war, Yemen has little defence against 

coronavirus 
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10 April 2020, Reuters, War-ravaged Yemen confirms first coronavirus case, 

braces for more 

10 April 2020, UN, COVID-19 threatening global peace and security, UN chief 
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In response to the Covid-19 epidemic many publishers have exceptionally made all 

their scientific content on the virus freely available to help share knowledge to 

combat it. The following list consists of articles drawn mainly from the medical 

literature that discuss the social and economic impacts of the virus. There are few 

articles here dealing with therapy and diagnostics, as it assumed that the medical 

community is fully aware of the latest findings through sites such as Pubmed. Here 

we include articles that reflect the progress of the epidemic in different parts of the 

world and for that reason the date of publication on the Internet has been included, 

if known. For the duration of the crisis it is expected that these resources will be 

freely available. 

 

The following resources were used to compile this list: 

• BMJ 

• Cambridge University Press 

• Elsevier COVID-19 Information Center 

• JAMA Network 

• New England Journal of Medicine 

• Oxford University Press 

• Taylor & Francis 

• SAGE Journals Coronavirus (COVID-19) Research 

• Springer Nature 

• SSRN (Preprints)  

• Wiley Online Library Coronavirus Resources & News 
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https://www.bmj.com/coronavirus
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Videos and Training  
 

Bill Gates TED Talk: The next outbreak? We’re not ready. 

https://youtu.be/6Af6b_wyiwI 

COVID-19 & Humanitarian Settings. Can we really learn from past outbreaks? 

https://youtu.be/rgrx1gdnpwg 

The Coronavirus Explained & What You Should Do: https://youtu.be/BtN-goy9VOY 

How coronavirus will affect humanitarian aid response: https://youtu.be/BtN-

goy9VOY 

What Coronavirus Symptoms look Like, Day By Day: 

https://youtu.be/OOJqHPfG7pA 

 

Other videos 

 

#BeyondTheOutbreak - UCLG Learning Kitchen (Live Learning Experience, 

organized by UCLG, UN-Habitat, and Metropolis, on March 25, 2020, brought 

together representatives from cities and partners around the world to exchange 

experiences on the response to the COVID-19 pandemic). 

Epidemics Going Viral: Innovation vs. Nature: Session 1   

 

Sound files 

 

30 April 2010, by Anthony Flint, Lincoln Institute of Land Policy (LILP) Land Matters 

Podcast : Episode 11: Helping Cities Through COVID-19 

World Radio Switzerland: "Prof Karl Blanchet explains COVID-19 "Third Wave" (31 

March 2020) 

 

 

https://youtu.be/6Af6b_wyiwI
https://youtu.be/rgrx1gdnpwg
https://youtu.be/BtN-goy9VOY
https://youtu.be/BtN-goy9VOY
https://youtu.be/BtN-goy9VOY
https://youtu.be/OOJqHPfG7pA
https://www.youtube.com/playlist?list=PLjB7fxFUzO8w_lFprAoYw_gktH7M4M0rl
https://interactives.nejm.org/iv/playlist/index.html?media_id=siCcYW3U&pcs=sidebar
https://www.lincolninst.edu/publications/articles/04-2020-land-matters-podcast-helping-cities-COVID19-coronavirus
https://www.lincolninst.edu/publications/articles/04-2020-land-matters-podcast-helping-cities-COVID19-coronavirus
https://worldradio.ch/article/the-third-wave/
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Training 

 

WHO COVID-19: Operational Planning Guidelines and COVID-19 Partners Platform 

to support country preparedness and response (In order to assist UN country teams 

in scaling up country preparedness and response to COVID-19, WHO has 

developed these learning modules as a companion to the Operational Planning 

Guidelines to Support Country Preparedness and Response. 

 

The training is intended: 

• For UN country teams (UNCTs) 

• For other relevant stakeholders, including partners, donors and civil society 

• To support national readiness and preparedness for COVID-19 

• To help countries increase their capacity to respond to COVID-19 

• To increase international coordination for response and preparedness 

• To streamline the process of coordinating resources and assessing country 

preparedness level 

 

This learning package consists of 3 modules with videos and downloadable 

presentations. 

WHO Responding to COVID-19 : Realtime training for the coronavirus disease 

outbreak 

WHO COVID-19 Simulation exercise for Urban Environments 

 

 

 

  

 

https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-EN
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-EN
https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-unct-guidelines.pdf
https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-unct-guidelines.pdf
https://openwho.org/channels/covid-19
https://openwho.org/channels/covid-19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/simulation-exercise
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